
 
LOAN ACCOUNTING SYSTEM SUBCOMMITTEE 

 
 

PLEASE FORWARD TO YOUR LOAN DEPARTMENT 
 
To:  Western States ITI Users – LAS Sub-Committee 
 
Date:  March 25, 2011 
 
Re:  ANNUAL LAS SUB-COMMITTEE MEETING  
  THURSDAY AND FRIDAY, May 19, 2011, and May 20, 2011 
 
The annual Western States ITI LAS Users Meeting will be held in LAS VEGAS at the GOLDEN NUGGET on Thursday, May 
19th from 8:00 A.M. to 6:30 P.M. and on Friday, May 20th from 7:30 A.M. to 3:00 P.M.  The hotel information is as follows: 
 

GOLDEN NUGGET 
129 E. FREMONT STREET 

LAS VEGAS, NEVADA  89101 
1-800-634-3454 for Reservations 

(702)385-7lll 
 
Travel arrangements and hotel accommodations are the responsibility of each bank attendee.  When making reservations at the 
GOLDEN NUGGET, rooms for Wednesday and Thursday night are $45.00 per night and rates for Friday and Saturday are 
$85.00 per night.  These rates are based on single or double occupancy in the Carson Tower.  This rate will only be available 
until April 18, 2011.  When making reservations specify that you are with the Western States ITI Users Group code 1CW5ZB to 
receive the special rate. We have blocked 15 rooms for Wednesday, 20 rooms for Thursday, 5 rooms for Friday night, and 5 
rooms for Saturday night.  So book your reservations early as it is “first come first serve.” There are shuttles and taxis available 
from the airport to the hotel. 
 
The cost associated with this meeting is $100.00 per person WHICH INCLUDES CONTINENTAL BREAKFAST and LUNCH 
on Thursday and Friday.  Additionally, there will be a hosted open bar and appetizer reception on Thursday evening.  We 
encourage each user to participate by sending a loan representative.  This group helps us to exchange matters of mutual concern 
in the area of loans. 
 
To register, go to the wsug.com web site.  Your Annual Dues must be paid for 2011 in order to register for this meeting.  
Please confirm with your Accounts Payable Dept. before submitting your registration form.  Mail a check (made payable to 
WESTERN STATES ITI USER GROUP) along with a print of the registration screen to our Treasurer’s address below.  A 
check, for the appropriate amount ($100.00 per attendee), must be received by April 29th. 
 

Western States User Group 
Craig Lorman, Treasurer 

5575 Tappan Drive 
Reno, NV  89523. 

 
If you have any questions, please contact Joyce Cittadino at (970) 203-6141/Joyce.Cittadino@homestatebank.com.  We look 
forward to seeing you all there.  CASUAL ATTIRE! 
 
Sincerely, 
 
Joyce Cittadino 
LAS Sub-Committee Chairperson 
 
 
Cathy Lynch  Gloria McLoughlin   
Co-Chairperson  Secretary    



Western States Users Group 2011 Conference 
Loan Accounting System 

 
Thursday, May 19 
 
8:00 – 9:00 am Registration/Light Breakfast 
 
9:00 – 9:15 am Welcome and Administrative Issues 
 
9:15 – 10:45 am Harland Financial Solutions 

• Presented by Mitch Lucas, Vice President Product Management and Legal 
Compliance, Harland Financial Solutions 

• Regulatory Revolution – A retrospective discussion on what’s happened and 
about what we know is coming to include Qualified Mortgages and Qualified 
Commercial Loans in relation to risk retention under Dodd-Frank, data 
collection for commercial loans, and other new challenges that will undoubtedly 
arise between now and May 19th.  In addition a discussion about how Harland 
Financial Solutions products such as CreditQuest, DecisionPro and LaserPro 
help contribute to managing the compliance and regulatory burden placed on 
banks today, plus a description of what’s left for the financial institution to do. 
This session will include some near-term business takeaways. 

 
10:45 – 11:00 am Morning Break 
 
11:00 – 12:00 pm FISERV – BIG CHANGES COMING – What are THEY? 
 
12:00 – 1:15 pm Lunch -  Courtesy of WSUG 
 
1:15 – 3:15 pm FISERV – 2011 Release, Changing the Way We Do Business and Manage Our 

Customers in the Database 
 
3:15 – 3:30 pm Afternoon Break 
 
3:30 – 5:00 pm AFR – Real Estate Tax Service Tracking 
 
5:00 – 6:30 pm Reception – Hosted by Harland Financial Solutions 
 
8:00 pm  Gordie Brown at the Golden Nugget – Non-Host Event 

Note:  If Buffet Package selected, dinner at the buffet prior to show (please 
email Gloria if you are interested in participating) 

Friday, May 20 
 
7:30 – 8:15 am Registration/Continental Breakfast – Courtesy of AFR 
 
8:15 – 8:30 am Election of Officers 
 
 
 
 
 
 
 



8:30 – 10:00 am Harland Financial Solutions 
• Presented by Brian Bayman, Senior Training Specialist, Harland Financial 

Solutions 
• Tips, Tricks and Efficiencies using LaserPro. This is an interactive session 

to learn tips and tricks to help maximize use of the nation’s leading 
compliant loan documentation system. The latest enhancements, 
compliance updates and features for LaserPro will also be discussed.  

 
10:00 – 10:30 am Morning Break/Hotel Checkout 
 
10:30 – 12:00 pm FISERV -  Chargeoffs, Coding 
 
12:00 – 12:30  pm Box Lunch – Courtesy of WSUG 
 
12:30 – 2:30 pm FISERV – Loan/3rd Party Solutions, Future Releases, and Open 

Discussion/Q&A on FISERV 
 
2:30 – 3:00 pm Wrap-up and Drawing for Free Registration at 2012 Conference 
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